October 10, 2005

Ms Shannon Tennyson
Account Manager
Energy Technology Labs
2351 Tenaya Drive
Modesto, CA 953S4

Dear Shannon,

Our experience with the Oxygenics SkinCare showerhead has been nothing short of spectacular. A few
years back, we were becoming increasingly dissatisfied with the showerheads in our hotel and began
testing new brands. We installed 6 Oxygenics showerheads in our guest rooms in January 2001 and
were extremely pleased. Not only did we save money in water and energy bills, but also we received
wonderful guest feedback!

The Oxygenics showerhead was chosen after testing a variety of different brands and models. It only
took minutes to install the new fixtures and the styling and beautiful chrome finish was the perfect
touch to our bathrooms. Additionally, yours was the only one that would stand up to the rigors of daily
use and abuse that our hotel faces. In total we have over 200 showerheads installed and we continue to
get positive responses from guests and maintenance. We have used Oxygenics for over 4 years now, and
they have never clogged or broken. They seem to be indestructible!

Financially, this showerhead will pay for itself in a few months, and we continue to save money every
day through water savings, lower energy bills, and virtually non-existent maintenance fees. The
satisfied guests alone have made the purchase worth every penny. I have recommended your
showerhead to other hotels and resorts and will continue to do so.

We hold you in the highest regard and thank you for a quality product that continues to impress.

Clinton McKenzie

Director of Facility Operations
Casino Aztar

Evansville, Indiana



