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Eternally Solar Oxygenics® Warranty 

Eternally Solar Oxygenics®  showerheads* are guaranteed for life, never to clog or fail to perform due 
to faults in manufacturing.  

In the event of clogging or a failure under the terms of this warranty, Eternally Solar will undertake, at 
its election, to repair or replace the unit.   

Conditions  

Liability is limited to the original purchase price of the product.  

This warranty does not cover any loss or damage of any kind resulting directly or indirectly from 
incorrect installation or removal, misuse, alteration or other action or inaction not considered to be 
normal usage, which leads to a failure in performance.  Blocking of a showerhead due to inadequate 
flushing of plumbing in new installations is not covered, nor cosmetic damage such as scratching. 

Eternally Solar reserves the right to alter advertised product specifications from time to time and to 
market improved and updated products without incurring obligations to update previously sold 
products. 

*The TriSpa model is covered by warranty against clogging and manufacturer’s defects for a period of 12 months 

How to submit a claim. 

Please email Eternally Solar or telephone us. Please ensure you have a Return Authorisation 
Number and your original retail receipt before returning the product to Eternally Solar. 

All return shipping costs are the responsibility of the customer.   

 
 
 
 
 
 
                                          

  


